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1. WHY A CODE OF ETHICS? 

The Code of Ethics, which is also referred to hereinafter as the “Code”, is the internal document that 

establishes the basic rules and regulations that must be complied with by the people who work at 

PAYLOAD AEROSPACE, S.A. (hereinafter “PLD SPACE”), thus ensuring that the employees, 

customers, suppliers, business partners and interested third parties are well aware of the corporate 

ethical culture. 

The Code defines the rules of conduct and the obligations that must be met when carrying out 

professional activities, facilitating the prior knowledge of what can and what must not be done. The non-

compliance of the rules established in the Code shall lead to the corresponding sanctions being 

imposed, notwithstanding the fact that the competent authorities might also be informed in the event of 

an administrative or, where appropriate, criminal offence. 

PLD SPACE undertakes to implement a regulatory compliance corporate culture that must be applied 

to the way of working in the organisation. As well as attaining its objectives in the aerospace industry, 

PLD SPACE wants to do it ethically and legally. 

The Code of Ethics conveys the commitment of the company to comply with the law and the ethical 

standards that it wants to reach. 

As well as the Code of Ethics, there are a number of internal working standards and protocols that you 

must know and comply with. 

2.  WHO DOES THE CODE OF ETHICS APPLY TO? 

The Code applies to everyone that is part of PLD SPACE, regardless of their job, hierarchy and their 

responsibilities at any given time. 

The Code of Ethics applies to all members of the organisation.  

Its scope of application includes the following individuals: 

• The founders. 

• The members of the Board of Directors. 

• The Executive President. 

• The directors. 

• All the employees of the company, including personnel on work experience placements and 

scholarship holders. 

Furthermore, insofar as it is possible, the Code also applies to any individual or legal entity that is 

associated with PLD SPACE, under any type of contract to satisfy its needs, by way of example but not 

limited to, suppliers, customers, external contributors, experts, consultants, etc. 

Nobody, regardless of their level or their position in the company, is authorised to ask you to violate 

what is provided for in this Code, or in the laws or regulations. Therefore, you cannot justify any 

inappropriate behaviour by claiming to have been misled by an order from a superior or not being aware 

of this Code. 

The Code of Ethics shall also apply to the subsidiaries that, where appropriate, might control PLD SPACE. 

This Code is applicable at the PLD SPACE facilities, however, it shall also be applicable outside them, 

whenever those working for the company are working elsewhere, such as, at international trade fairs, 
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congresses, talks organised by PLD SPACE, customers’ and suppliers’ facilities, public authority 

institutions where there are officials, etc. 

3.  WHAT PRINCIPLES INSPIRE THE ACTIVITY OF PLD SPACE? 

COMMITTMENT. It goes beyond fulfilling labour-related obligations. It adds an extra to strive for 

excellence, seeing as it involves bringing all the skills into play and doing more than is expected. A 

committed employee puts their energy into achieving their objectives regardless of the obstacles and 

the hindrances that might arise. 

TEAMWORK. Working in a collaborative and orderly way with all colleagues, sharing information and 

knowledge and making the tasks of others easier. Based on team spirit, together employees must 

undertake the tasks to be carried out to attain the common objective. The individual and mutual 

responsibility is maintained. A positive synergy is produced through the coordinated effort of the 

members of the team. Be supportive whenever necessary. 

HARD WORK. Maximize efficiency when working to attain objectives, without giving up when faced with 

difficult challenges that might arise and take the time needed for the successful achievement of the 

objective. 

KEEP IT SIMPLE. Do things in an easy and simple way. Simplicity is more efficient. Do not create 

barriers. 

DYNAMISM. Be capable of adapting to any environment, situation, and condition. Be flexible and keep 

an open mind for new ideas, new procedures. Be enthusiastic to undertake any task. Proactivity and 

initiative. 

INTEGRITY. The ethical standards of the organisation are high. Not only is it important to attain the 

objectives, how they are attained is important too. As well as complying with the laws, PLD SPACE 

wants to do business in an ethical and correct way. 

4.  THE IMPORTANCE OF COMPLYING WITH THE CODE OF ETHICS 

The Code of Ethics is important for PLD SPACE. And you must know why it is important and comply 

with it. 

Any member of the organisation that does not comply with the Code of Ethics might be penalized, 

pursuant to a procedure. The disciplinary measures might include the dismissal of the employee in 

accordance with the applicable labour law and collective labour agreement. Not only is a non-

compliance of the Code of Ethics considered to be an offence, it shall also be reported to the competent 

authorities. 

If you have any questions about the content of the Code of Ethics, the interpretation of its conduct 

guidelines, or if you need specific training, get in touch with the Compliance Officer, who will give you 

all the assistance you need. 

No Code of Ethics can provide for all the situations that might arise in the course of business activities. 

Therefore, ultimately, you must act ethically according to your conscience, in line with the general feeling 

of the company and its corporate regulatory compliance culture. 

5.  WHISTLEBLOWING CHANNEL 

It is used to report irregularities or wrongdoings that have real implications for PLD SPACE, in a 

confidential or anonymous way, without fear of reprisal. 
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If you are aware of any non-compliance in PLD SPACE, is it important (and obligatory) to inform the 

company about this, in order to improve. We must not cover up corrupt, criminal, illegal or ethical code-

breaking practices. 

Reprisals shall never be taken against people who use the whistleblowing channel; there is an internal 

anti-retaliation protocol, which anyone who feels affected can make use of through the whistleblowing 

channel. Reports shall be processed by the Compliance Officer and the governing bodies of the 

company in a confidential manner. The identity of the whistleblower shall only be disclosed if this is 

requested by an administrative or judicial authority. 

The whistleblowing channel has been set up in accordance with the applicable law, and reports can be 

made in the following ways, through the form that is available on the corporate website, in the Ethics and 

Compliance section, or by sending an email to the email address: canaldedenuncias@pldspace.com 

There is more information on how the Whistleblowing Channel works in the Whistleblowing Channel 

Regulations. 

6.  ENQUIRIES CHANNEL  

PLD SPACE has set up an enquiries channel that interested parties can use if they have any questions 

or enquiries over the interpretation of the Code of Ethics or the protocols and rules of conduct of the 

company. This channel can also be used to make suggestions on how the corporate ethics system of 

the company can be improved. 

PLD SPACE wants the people who are part of the company to feel free to say what they think, and we 

value the collaboration with the Compliance system of the company. 

Enquiries can be sent to the following email address: compliance@pldspace.com 

7. OBLIGATIONS OF THE DIRECTORS  

The Code of Ethics commitments apply to those who have management or administration positions in 

particular, because they are expected to set an example through their own behaviour. 

The members of the Board of Directors of PLD SPACE shall perform their duties in line with the 

obligations established by the Spanish Capital Companies Act. 

In particular, they shall act: 

• With the diligence of an orderly businessperson. 

• With loyalty. 

• Avoiding any conflict of interests. 

The members of the Board of Directors shall spend a reasonable amount of time on performing their 

duties for PLD SPACE, and they must request all the information and training they need to do their 

work properly. 

Every six months, the directors shall issue a statement of independence and lack of conflicts of interests. 

The duty of loyalty requires the directors to: 

• Not exercise their powers for anything other than the purposes for which they were granted. 

• Keep all the information, data, reports, background information that they might have access to 

in the course of their work confidential even when they no longer work for the company, apart 

mailto:canaldedenuncias@pldspace.com
mailto:compliance@pldspace.com
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from in the cases where it is allowed or required by law. 

• Refrain from taking part in the discussions and voting on agreements or decisions in which the 

directors or someone associated with them has a direct or indirect conflict of interests. 

• Carry out their tasks pursuant to the principle of personal responsibility with the freedom of 

judgement or opinion and independence with regard to instructions and third party connections. 

• Take the necessary measures to avoid getting involved in situations in which their interests, 

either for themselves or for others, might come into conflict with the corporate interest and their 

duties vis-à-vis the company. 

The duty of avoiding conflict of interest situations means that the directors must refrain from: 

• Making transactions with the company, except if they are ordinary operations, carried out in 

standard conditions for the customers, which are of little importance, and are understood to be 

those in which information is not required to convey a fair view of the assets, the financial 

situation and the results of the entity. 

• Use the name of the company or take advantage of their position as director to unduly influence 

private transactions that are being carried out. 

• Use the corporate assets, including the confidential information about the company, for private 

purposes. 

• Take advantage of the business opportunities of the company. 

• Obtain benefits or remuneration from third parties other than the company itself or its associated 

group when performing their duties, unless it is out of common courtesy. 

• Carry out activities on their own behalf or for a third party that would entail effective competition, 

either currently or potentially, with the company or that, in any other way, would place them in 

permanent conflict with the interests of the company. 

These provisions also apply to people associated with the directors. 

The directors shall make sure that the rights of the shareholders are respected, and especially their 

rights related to information, participation in the management and control of the business activity of the 

company. 

The directors must make sure that they are always informed about the financial situation of the company, 

so that they can diligently make the decisions that are deemed necessary. 

8. REGULATORY COMPLIANCE 

The strict compliance of the law is essential to avoid committing administrative or, where applicable, 

criminal offences, to this end, anyone who carries out their professional activities in PLD SPACE, 

whatever their connection with it, must: 

▪ Know and comply with the law that is applicable, and any act that would violate the applicable 

law is prohibited, even if it is ordered by a superior and/or would benefit, directly or indirectly, 

PLD SPACE. 

▪ Report any irregularity or wrongdoing, non-compliance, administrative and/or criminal 

offence that is related to the company. 

▪ Collaborate without undue delay with the requests for information and demands from the 

authorities, and consult the Compliance Officer beforehand about the scope of this. 
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ANALYSIS BEFORE MAKING A DECISION 

✓ Does the decision comply with the applicable law on the matter in question? 

✓ Does the decision comply with the content of this Code and/or the other internal rules and 

regulations? 

✓  Seeing as the decision is public knowledge, is it considered to be appropriate? 

YES 

GO AHEAD 

You can do it. 

NO 

DON’T DO IT 

Refrain from doing it. 

I HAVE MY DOUBTS 

ASK ABOUT IT 

compliance@pldspace.com  

 

9. EXPORT CONTROL 

In accordance with the legal framework established, all the products exported that PLD SAPCE sells to 

third countries, must have the corresponding customs clearance.  

Moreover, we incorporate parts in the rockets that might by subject to export and/or import controls on 

the grounds of dual use, therefore this feature must be classified and recorded correctly in the 

system, so that, in relation to exports, the need to request the licence from the corresponding official 

agency must be assessed. It is important, to remember that the control on the grounds of dual use not 

only involves the control of the physical products exported, but also that of the technological transfer, 

that is to say, the plans, software and/or the technological know-how passed on by any physical or 

electronic device that is used to produce these products. 

As for the suppliers, they must make sure that they comply with the national and international law on 

the control of exports, which includes, the appropriate information about whether the products that we 

are supplied with are subject to restrictions on the grounds of dual use, Furthermore they must monitor 

the compliance of any sanctions or embargoes imposed by these regulations on certain countries, 

entities and/or individuals.  

10.  COMPLIANCE OF SOCIAL SECURITY OBLIGATIONS  

In accordance with the commitment of PLD SPACE to the company, the strict compliance of the 

obligations established by the Spanish Social Security system is unavoidable, therefore, the Human 

Resources department must make sure that each new employee is registered in the Social Security 

system in the corresponding category and position held, and also process the deregistration of 

employees once their contractual relationship with PLD SPACE comes to an end within the time periods 

established by the law. 

It is also prohibited to manipulate and/or falsify information about the employee in order to get undue 

social benefits. 

11.  CLEAR AND TRANSPARENT ACCOUNTS 

According to your responsibilities, you must record all the operations of the company that have an 

economic impact in the corresponding accounting entries, clearly, accurately and precisely; the entries 

mailto:compliance@pldspace.com
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must convey the true and fair view of the transactions carried out. 

It is prohibited to hide accounting data or the transactions carried out, the double-entry accounting, the 

use of undeclared money, the simulated data, etc., as well as any other similar activity that is carried 

out in order to hide data or avoid paying taxes, Social Security contributions or falsify the financial and 

economic situation of PLD SPACE. 

The payments that you authorise must be documented with invoices, contracts, delivery notes and other 

appropriate documents. 

PLD SPACE shall strictly comply with its tax obligations pursuant to the existing law in force, and uphold 

criteria of maximum prudence in its tax policy. If you have any questions about the tax processing of a 

transaction, you must file a binding consultation at the Spanish General Directorate for Taxation. 

You must make sure in your work that PLD SPACE, by act or omission, does not defraud the Spanish 

Tax Agency or the Social Security. 

If you detect an operation that is not in line with the normal standards of the company, such as unusual 

customers, companies that operate in tax havens, etc., report it to the Compliance Officer immediately, 

to avoid any risks. 

PLD SPACE shall develop due diligence standards to have full understanding of the possible investors 

and customers of the company. It is your obligation to know this policy and use it in the area of your 

responsibilities. 

In particular you must pay attention to any information that you prepare for any possible investors about 

the economic situation of the company and make sure that it conveys the truth about future projects, 

without hiding any relevant information. 

12.  FAIR COMPETITION 

You can only obtain information about the competitors or third parties through legally accessible means. 

You must explicitly reject any information that is offered if the source is illegal.  

Particularly, if you were employed in another company before joining PLD SPACE, you must ensure the 

protection of your former employer’s trade secrets. 

All the information that you have access to when you are working at PLD SPACE, which is not public 

domain must be kept strictly confidential. This obligation is indefinite, even after your contractual 

relationship with the company is over. This obligation covers, by way of example, but not limited to, the 

following information: 

• List and information about customers, 

• List and prices from suppliers, 

• Knowledge of the market, 

• Financial data, 

• Working methods and processes, 

• Technology, 

• Etc. 

This obligation applies to the information about third parties that you have access to in accordance with 

the commercial or business relationships of PLD SPACE. 
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The know-how and the intellectual and industrial property associated with the work you do at PLD 

SPACE is owned by the company, and you must keep it a company secret. 

At PLD SPACE we respect our competitors. Under no circumstances whatsoever must you disclose 

information that demeans the services or the practices of our competitors. 

We believe in the free aerospace market. At PLD SPACE it is prohibited to talk to and enter into 

agreements with competitors to coordinate anti-competitive behaviour in the market with them. 

PLD SPACE wants honest business relations. When you negotiate an agreement on behalf of a 

company, you must do it with transparency, fairness, in good faith and clearly. Without leaving out any 

relevant information, or supplying any false, misleading information or any data that might result in the other 

contractual parties making a mistake. You must ensure that no contractual obligations are assumed that 

the company is unable to fulfil. 

PLD SPACE respects the ideas of others, because they are the basis of the development of the 

aerospace industry. That is why, in your work for PLD SPACE it is essential that you respect the 

intellectual and industrial property rights (trademarks, patents, trade names, designs, drawings,  utility 

models, domains, etc. and in general rights of any kind in this area) of third parties. 

Do not use the computer and telecommunications devices of the company, either fixed or mobile, to 

carry out activities that are not legally provided for, especially downloading or using programs and 

applications that do not have the appropriate licenses or which are illegal. 

13.  ANTI-CORRUPTION POLICY 

You must refuse, politely; any gift from a supplier or a customer, which bearing in mind the 

circumstances of the case in question, exceed usage and social customs, and might compromise 

your independence and freedom of judgement. In general, at PLD SPACE a gift is considered to be 

excessive when it exceeds the amount of €50. 

Moreover, you shall refrain from giving gifts to customers that exceed the mere courtesy protocol, which 

might persuade the customer to enter into contract with the company. 

Bear in mind an important rule: you must always inform the Compliance Officer about giving and 

receiving gifts, they will issue a report on the appropriateness of accepting, giving or refusing the gift. 

You must comply with the provisions established in their report. Furthermore, the Compliance Officer 

shall keep a record of the gifts received or given by members of the company. 

Any contractual or associated benefit offered by a supplier shall be for the company itself. It is strictly 

prohibited to request donations, gifts or favours from the suppliers or those aspiring to be suppliers. 

If you find yourself faced with a conflict of interest situation, which is understood to be the need to 

make a decision to request services or supplies that affect the interests of the company and, in turn, 

involves you, your family or people with whom you have some type of emotional bond or a company 

associated with these people, you must refrain from making any decision. You must inform the 

Compliance Officer about it immediately, so that the appropriate measures can be taken to avoid the 

conflict of interest, such as for example, entrust someone else other than the company to deal with the 

matter. If you have any doubts about whether it is a conflict-of-interest situation, ask the Compliance 

Officer. 
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14.  CONFLICT-OF-INTEREST 

Everyone that carries out their professional activities in PLD SPACE, whatever their connection with it 

must avoid situations that involve, or could involve, a conflict of their own personal interests and those 

of PLD SPACE.  

A “conflict of interest” occurs when the personal interests clash, or might clash, in any way, with the 

interests of PLD SPACE, if there are doubts about whether a certain event might involve a conflict of 

interest ask the Compliance Officer.  

Anyone who is involved in a conflict of interest, real or potential, must inform the Compliance Officer 

about it in writing. In any case, these individuals shall refrain from getting involved in or influencing 

an operation or a procedure that is affected by a conflict-of-interest situation, seeing as their 

superior shall be in charge of making a decision on the matter and making a specific record of this 

circumstance in the respective documentation. 

 

15.  HOW DO I DEAL WITH THE PUBLIC AUTHORITIES OR OFFICIALS? 

When you represent PLD SPACE before the regulatory agencies, public administration and the public 

business sector, you must base your behaviour on the respect for lawfulness, transparency, ethics, 

integrity and    responsibility. 

You must make sure that you do not get involved in a conflict of interest with the public authorities or 

officials that are processing a matter related to PLD SPACE or with the public administration in question. 

Examples of situations that might involve a conflict of interest are the existence of relatives, partners, 

friends, etc. in the public administration that is processing a case or a matter of interest for PLD SPACE. 

If you have doubts about whether there might be a conflict of interest, ask the Compliance Officer to 

give you advice. Furthermore, if you see that you might be involved in a possible conflict of interest, 

inform the Compliance Officer immediately. They will give you some guidelines to follow to stop the 

conflict of interest arising. 

PLD SPACE is politically neutral on a corporate level. We do not fund any political parties or similar 

foundations. This is perfectly compatible with your own personal political commitment. You just have to 

be careful not to involve the company in these personal political undertakings. 

If you receive any legal or administrative notification while working at PLD SPACE, you are responsible 

for processing it promptly, truthfully and within the time period required. Before doing anything, ask the 

legal department, which will give you advice on the steps you must take. 

To communicate with regulatory agencies, public administrations and authorities on behalf of PLD 

SPACE you must always use the official communication channels and keep a record of any petition or 

request in public registers. At PLD SPACE requests to public authorities or officials are not allowed if no 

official record is made of them in the corresponding registers. 

If you are going to work with a grant, it is important that you bear in mind that it is prohibited to use 

misleading or false information in order to obtain grants or any other type of assistance or benefits. 

Furthermore, you must make sure that the public funding, grants and other assistance that PLD SPACE 

is the beneficiary of, is used exclusively for the purposes for which it was granted. 
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If you take part in any public tender that PLD SPACE is involved in, bear in mind that fraudulent 

behaviour of any kind is strictly prohibited, which includes making proposals to other operators to take 

part in them or exclude them from the tenders, agree on the terms of the tenders, set the prices and 

share information in exclusive conditions vis-à-vis third parties. You must make sure that any 

commitment undertaken by PLD SPACE in the tender process can be fulfilled by the company. 

Very important matter: it is prohibited to receive or give donations, gifts or benefits to any public authority 

or official in view of the public service rendered by the recipient. Particularly, it is completely prohibited 

to make expedite payments or facilitate procedures, these situations are understood to be when money 

or other items of value are given to the authorities, public officials or related parties to speed up or 

facilitate administrative, official or legal procedures. 

Gifts cannot be given if they are intended to influence the Public Administration or to obtain an illegal 

commercial advantage. 

16.  HOW DO I DEAL WITH THE CUSTOMERS OF PLD SPACE? 

The principle of professionalism must always be upheld when dealing with customers, to be precise 

the following rules must be followed:  

At PLD SPACE arbitrary discrimination towards a customer is completely prohibited, which under no 

circumstances whatsoever shall occur on the grounds of race, gender, religious beliefs, nationality, 

language, health conditions, sexual orientation, or anything similar. 

It is prohibited to receive any kind of direct remuneration from the customers, whether it is in cash or in 

kind for the provision of the services that are related to those rendered by the company. 

Customers shall always be provided with truthful, sufficient and appropriate information about the 

aerospace transportation service marketed by the company, and under no circumstances whatsoever 

can the customers be misled or deceived with the information supplied.  

Each of the members of PLD SPACE is responsible for making sure that before providing a customer 

with information about a service, the commitments undertaken can be fulfilled, such as for example, 

launch deadlines, transportation conditions, etc. 

Any information that you might gain access to as a result of your position in the organisation, and this 

refers to the customers, must be processed with the maximum confidentiality and professional secrecy. 

17.  HOW DO I DEAL WITH THE SUPPLIERS? 

Remember: when you deal with suppliers you must bear in mind the rules established to prevent any conflict 

of interest. 

When you negotiate with the suppliers on behalf of PLD SPACE, try and establish the most 

advantageous relationship possible for the company, but respect the legitimate profit margin of the 

supplier, and avoid imposing any abusive conditions in the contractual relationships in which the 

company has a predominant position.    

PLD SPACE shall ask the suppliers that are especially exposed to criminal risks to sign an ethics 

statement, to guarantee that they comply with all the existing legal provisions, and with the ethical 

standards of PLD SPACE. 

When it is required by law, you must ask the suppliers to submit the required license, administrative 

authorisation or permit before they render the services or carry out the work put out to contract. 
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PLD SPACE shall make sure that it does not work with, and it shall stop working with suppliers that it 

knows have been convicted of being criminally liable of an act that is defined in the Criminal Code as 

being an offence as soon as it is contractually possible, as long as the offence committed is something 

that gives rise to the criminal liability of the legal entity, and the criminal record has not been cancelled. 

You must make sure about this point with regard to your relations with suppliers.   

The decisions that you take about suppliers shall be based on the principles of transparency, objectivity, 

competitiveness, impartiality, confidentiality, and non-discrimination. PLD SPACE shall draw up 

procurement standards to guarantee that these principles are applied. 

For the procurement of service suppliers that might represent the company or act on its behalf, due 

diligence processes shall be carried out beforehand. 

Before a supplier starts working for PLD SPACE in your area of responsibility, you must ensure that there 

is a valid contract with them, which has been approved by the company. 

You must supervise the work of the suppliers that you are responsible for, to make sure that they comply 

with the delivery of goods and services that you have engaged under contract, as well as the 

corresponding time periods established. 

If you have evidence that a supplier is acting illegally, or contrary to the rules of this Code of Ethics, 

inform the company through the whistleblowing channel. 

18.  PREVENTION OF HARRASSMENT AND DISCRIMINATION 

When you have to make decisions in PLD SPACE in relation to people, you must use the criteria of 

merit, effort, skills, training, commitment and results for the selection, recruitment, and internal promotion 

of people.   Nepotism, favouritism or cronyism in the selection and promotion processes of personnel is 

prohibited. 

Any type of discrimination of the employees or those who aspire to be employees for reasons such as 

gender, ideology, physical condition, religion, beliefs, sexual orientation or personal choices or other 

similar circumstances is prohibited. 

PLD SPACE shall provide all its employees with fair and dignified working conditions. All the employees 

shall sign an employment contract when they join the company, and the workers’ rights recognised in 

the applicable labour law and collective agreements shall be fully respected. 

The company values and shall encourage the continual improvement of the professional skills of the 

employees, by organising training courses. 

The company has a description of the existing job positions in the organisation, the hierarchical relations 

and the coordination among them, the functions and responsibilities assigned to each job position are 

outlined clearly. 

You cannot render services as an employee, advisor, consultant, director or anything similar in other 

competing firms either directly yourself, or indirectly through other intervening individuals or legal 

entities. 

PLD SPACE is committed to gender equality, so any behaviour that is considered to be gender-based 

discrimination is prohibited. You must know and comply with the gender equality plan of the company. 

Any behaviour that involves violence, harassment or physical, sexual, psychological, moral or verbal 

abuse, or any other type of discrimination that might create an intimidating, offensive, humiliating or 
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hostile atmosphere is strictly forbidden. 

Bear in mind that the company has a protocol for the prevention and the action that has to be taken 

against sexual and gender-based harassment that you must know and comply with. 

The company wants to have an atmosphere of respect and fairness in the workplace. To this end, you 

must behave pursuant to the values of equal treatment, dignity and the free development of personality. 

We do not tolerate behaviour aimed at isolating employees or reducing the normal communication 

among them. Therefore, you must not hinder the normal possibilities of communication of a person with 

others. All behaviour aimed at preventing a member of staff from expressing themselves, ignoring their 

presence, isolation, etc. is prohibited. 

Any behaviour that is aimed at discrediting or demeaning the work or personal reputation of the 

members of PLD SPACE is prohibited. Some examples would be behaviours that ridicule the victim, 

spreading gossip and negative rumours about them, imitating their gestures, postures or voice to make 

fun of them, etc. 

When you have to speak to employees to rectify their behaviour or give them warning calls due to bad, 

poor or inadequate performance at work, you will do so in a reserved manner, between you and the 

person in question, without anyone else being present (unless it is required by law, collective agreement 

or an exceptional cause where it is recommended). 

You must be careful not to assign or distribute work in an arbitrary or abusive manner.  Both the 

intentional assignment of an excessive amount of work to someone who is incapable of completing it in 

their working hours or taking their work away from them or their functions is prohibited. 

You must ensure that the tasks assigned to any member of staff at PLD SPACE are in line with their 

professional level and experience. 

The use of mechanisms to monitor work and follow-up performance shall be fair, and they shall be used 

uniformly for each professional category or type of work carried out. However, the circumstances of 

each person that might affect their level of performance can be taken into account and an attempt should 

be made to adapt their objectives to these. 

At PLD SPACE the abuse of power is forbidden. All the management of the company must treat the 

people that they are in charge of with respect and consideration and be responsible for creating the 

correct and appropriate work atmosphere. 

Attitudes of gender-based harassment, directly or indirectly are prohibited. You must be careful not to 

bully members of staff of the company due to exercising the rights recognised by law or the collective 

agreement on its behalf. 

You must not treat anyone with dissent as a result of them making a compliant, a claim, report or demand 

aimed at preventing gender-based discrimination against them or the effective implementation of the 

principle of equality between men and women. 

You must ensure that all the personnel, in the same situation of merit, level and skills have the same 

training and job promotion opportunities. 

Lascivious behaviour in the company is prohibited, whether it is through acts, gestures or words. It 

includes all types of acts of insinuation, intentional rubbing, occasional touching, obscene language 

through any means, as well as expressions of sexist content that might create an uncomfortable, 

offensive or humiliating work atmosphere. You must assess, where applicable, the possible special 
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sensitivity of the victim, as well as their position and character to be able to show that they reject it. 

Invitations or gifts that are unwanted or that might make the recipient feel uncomfortable are forbidden. 

You must not spread rumours, insult or undermine the work of other colleagues in the company. 

19.  WORK ETHICS AND SAFETY IN THE WORKPLACE  

PLD SPACE is expected to strictly comply with the rules and regulations on health, hygiene and safety 

at work, as well as the rules and regulations of occupational hazard prevention, provide the employees 

with collective and individual protective equipment they need to carry out their work, and organise 

enough appropriate training to protect the employees. On your end, you must be responsible for strictly 

complying with the health, hygiene and safety regulations when carrying out your work, ensure your 

own safety and that of the people around you. If you think that anything is necessary or could be 

improved in this area, you must inform the company about it. 

You must ask the management of the company to provide you with new individual protective equipment 

(EPI’s) needed to do your work when the existing equipment has deteriorated due to use, or if it has 

been lost, or if you don’t have any. 

You will have the resources, elements and tools that you need to carry out your work, and you must use 

them in a responsible way in line with your job position, and keep them in the same condition as they 

were when you received them, and use them exclusively for the business activity of the company, other 

unauthorised uses are forbidden. 

The resources of the company are not unlimited, so you must use them responsibly. Be stringent and 

austere in the expenditure policy and avoid any unnecessary squandering of resources. 

It is prohibited to carry out your work and tasks in the company under the effects of alcohol or drugs, or 

have these substances at the Company facilities. 

It is absolutely prohibited to transport freight or goods in company vehicles other than those owned by 

PLD SPACE, or transport people, and each driver is responsible for checking the contents of what is 

being transported in the vehicles. 

PLD SPACE respects your presence online and social media sites as being a free expression of your 

personality and right to the freedom of speech. Nevertheless, we ask you to be careful to make sure 

that your personal profiles, activity or opinions are not mistaken for those of the company. 

If you have to speak in public about PLD SPACE, such as in conferences, interviews, etc., you must 

coordinate it first with the company. 

PLD SPACE shall set up a due diligence process before hiring anyone who is especially exposed to 

criminal risks in order to make sure that they are right for the job position, and that it is logical to believe 

that they will understand and comply with the criminal compliance policy. 

20. CONFIDENTIALITY 

There are no expectations of privacy with regard to the use of computing and telephone devices owned 

by PLD SPACE, which might be checked, supervised, monitored and controlled by the company at any 

time, within the limits established in the applicable law. 
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You must protect the information and the know-how of the company using the security measures that 

are deemed to be effective for this purpose in each case. You must know and comply with the protocol 

on the use of the corporate digital devices. 

It is important that you respect the IT security measures taken when using the IT resources of the 

company, such as computer equipment, email, internet access, etc. and you must use them correctly 

and exclusively for corporate purposes. 

It is strictly prohibited to access other people’s computers, handle unauthorised information or make 

duplicates or digital or printed copies of the corporate information. 

As well as complying with the IT security measures that you are informed of, you are responsible for 

taking individual security measures that you consider to be reasonable, adequate and relevant to 

prevent external or internal risks of unauthorised access, manipulation or destruction, whether it is by 

accident or intentionally.   

You must take special care to comply with the document on security and the corporate regulations on 

the protection of personal data, obtain the legally required consent and only use the data obtained for 

the purposes provided for. 

21.  RESPECT FOR THE ENVIRONMENT  

Environmental preservation and care is important for PLD SPACE. In your work, you must ensure the 

strict compliance of the environmental regulations, and seek, whenever you think it is necessary, the 

legal and technical advice required. 

Furthermore, you are expected to do your work in such a way that, insofar as it is possible, you reduce 

the environmental impact of our activity. 

You must bear in mind, in the area of your responsibility, that PLD SPACE must not undertake any 

activity without obtaining, whenever it is required, the corresponding administrative licenses first. 

Before starting any construction work, you must make sure that: 

➢ If the building permit has to be obtained from the authorities first before starting the work that it 

has actually been granted. 

➢ If the construction work can be done through a statement of compliance, that you have a written 

report, signed by the competent site technician, which proves that the construction project to be 

carried out complies with the urban planning regulations. 

22. ENTRY INTO FORCE 

This Code of Ethics comes into force on the date that it is posted on the corporate intranet, after its 

formal approval on the 11th of April 2024 by the Board of Directors of PLD SPACE. It is valid for an 

indefinite period of time. This Code of Ethics annuls all or part, of any internal regulations that are 

contrary to what is provided for herein. 

 

 


